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How do I appeal my assessment? 

All property owners have the right to appeal their 
assessed value.  Certain steps must be followed.

Step 1 
State law requires that a conference with the PVA 
office occur before or during the open            
inspection period; beginning the first Monday

Saturdays.  Property owners should bring as much 
documentation to the PVA conference to help 
support their appeal. The documentation can  
include a recent appraisal, photos, insurance     
policies, current real estate listings, estimate of 
repairs, or any other sales information from their 
neighborhood. Please call 574-6224 to schedule a 

Step 2 
If a property owner disagrees with the property 
value after conferencing with the PVA office, they 
may appeal to the Local Board of Assessment 
Appeals. The appeal must be submitted to the 
Jefferson County Clerk’s office on the forms    
provided at the PVA conference no later than one 
workday following the conclusion of the open 
inspection period. The County Clerk will notify 
the property owner of the date and time of the      
appeal.

Step 3 
If a property owner wishes to appeal the Local 
Board’s decision, they may appeal to the        
Kentucky Board of Tax Appeals.  The KBTA 
will notify the property owner of the date and 
time of their appeal. 

Remember – this process must begin with a 
conference with the PVA office. 

How do I reach the PVA office? 

The PVA office is located in the Fiscal Court 
Building, 531 Court Place, Suite 504.  Please visit 
us on-line at www.pvalouky.org. or call 574-6380 
for assistance. 

Our Mission: 

“Assess All Property Equitably,
Maintain Accurate Parcel Information 

And Provide Outstanding                
Customer Service” 

QUESTIONS?

Please contact the
Jefferson County PVA Office  

 574-6380 

or visit us online 
www.pvalouky.org 

Fiscal Court Building 
531 Court Place, Suite 504 

Louisville, KY 40202

in May and continuing for 13 days, including
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conference with the PVA office.

Why assess property?

Kentucky State law requires all property to be      
assessed at its “fair cash value” as of January 1.  The 
Kentucky Constitution defines “fair cash value” as 
the price property would bring at a fair voluntary 
sale.

How is an assessment done? 

Assessments are determined by the Office of the 
Jefferson County Property Valuation Administrator. 
The PVA office revaluates property on an annual 
basis and re-inspects each parcel every four years. 
The valuation process depends upon statistical 
analysis and common appraisal methods, including 
the sales comparison, income, and cost approaches.  

The Jefferson County PVA office utilizes a       
computer-assisted mass appraisal system (CAMA)  
to value residential properties. In this process a 
model of the sales comparison approach is used to 
estimate the value of a group of properties based 
upon characteristics such as location, size, age, 
building style, and amenities.

The sales comparison approach is often not suitable 
forcommercial properties due to the lack of sales 
and similar land uses. Therefore, the commercial            
department relies more heavily upon the cost and 
income approaches to estimate market value. The 
basis of the cost approach is that a willing buyer 
would not pay more for a property than the cost of 
acquiring a reasonable substitute. This relies upon 
the theory, the value of a parcel equals the sum of 
the land value plus the depreciated cost of              
improvements. The basis of the income approach is 
that a property’s value can be determined by its       
income potential.

The Jefferson County PVA office reviews            
approximately 37,000 real estate deeds each year. 
Auction sales, foreclosures and non-market       
transfers are eliminated from the valuation table to 
validate arm’s-length or market sales.  

How does the PVA decide which                 

Jefferson County participates in a quadrennial            
assessment cycle, in which portions of the county are 
included in the annual revaluation, but not the entire 
property base in one single year. The portions of the 
county to be revalued are studied and analyzed using 
statistical and neighborhood analysis in order to      
maintain uniform, fair assessments.  The PVA may, 
in some cases, be able to increase or decrease the          
assessments of a neighborhood by applying real        
estate trends to those properties.

The value of your property could change depending 
on several factors.  Improvements, such as adding a 
room, finishing a basement, or building a garage, will 
likely increase the value. If a major structural      
problem develops, such as a foundation crack, the 
value may decrease.

Will my home be physically inspected
during a revaluation?

The PVA is required by law to physically exan
each parcel of taxable real property no less than once 
every four years (KRS 132.690).  In Jefferson County 
this task is completed by the PVA Field                    
Assessors. The PVA Field Assessors 
have the legal right to measure the exterior               
dimensions of a structure in the absence of the 
owner. Field Assessors may leave characteristic 
questionnaire cards for the property owner to fill out 
and send to the PVA office.  Assisting the Field  
Assessors will eliminate the need to estimate 
the finished area, number of bathrooms, and other 
characteristics of the property. 

All Jefferson County PVA Field Assessors 
carry signed identification badges and wear 
shirts with the PVA logo. If you have a question 
about a PVA Field Assessor, please call the 
PVA office at 574-6380.

Do senior citizens or disabled persons get a 
break?

Yes.  Property owners who are age 65 or older are 
eligible for the Homestead Exemption. Those who 
currently receive the exemption need not reapply.  
Property owners need to notify the PVA office when 
they move so the exemption can be transferred to 
their new property. Property owners who have been 
declared totally disabled by any public or private  
retirement system for the previous 12 months may 
be eligible for the Disability Exemption. This     
exemption must be verified annually.  

If property owners are eligible for either exemption, 
the PVA office will subtract the amount of the     
exemption from the property’s assessed value, so 
they will pay less property tax.  Property owners 
can only receive one exemption per household.    
Applications are available at the PVA office, online at 
www.pvalouky.org, local government centers, and 
Social Security offices. 

How will a change in assessment impact my 
tax bill?

Two factors determine your property tax bill: the 
assessment and the tax rate.  The PVA is responsible 
for listing and valuing property in an equitable    
manner.The PVA does not set, levy or collect 
property taxes.  The State, Metro and small City     
Governments and School and Fire Districts are     
responsible for setting real property tax rates. 

When are assessment notices mailed? 

Real property notices are mailed annually in April to 

to the open     their property information prior 

assessments to change and by how much? 

the first Monday in May and continues for 13 days,

allow appropriate time for property owners to review 

enables property owners to review the current level

inspection period. The open inspection period begins 

of assessment placed on their property and gives

including Saturdays. The open inspection period

them the opportunity to conference with PVA
deputies if an appeal is needed.   

The PVA is required by law to physically examine
each parcel of taxable real property no less than once
every four years (KRS 132.690).  In Jefferson County
this task is completed by the PVA Field Assessors. 
The PVA Field Assessors have the legal right to 
measure the exterior dimensions of a structure in the 
absence of the owner. Field Assessors may leave 
characteristic questionnaire cards for the property 
owner to fill out and send to the PVA office.  Assisting 
the Field Assessors will eliminate the need to estimate 
the finished area, number of bathrooms, and other 
characteristics of the property.

All Jefferson County PVA Field Assessors carry signed 
identification badges and wear shirts with the PVA 
logo.  If you have a question about a Field Assessor,
please call the PVA office at 574-6380. 
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conference with the PVA office.

Why assess property?

Kentucky State law requires all property to be      
assessed at its “fair cash value” as of January 1.  The 
Kentucky Constitution defines “fair cash value” as 
the price property would bring at a fair voluntary 
sale.

How is an assessment done? 

Assessments are determined by the Office of the 
Jefferson County Property Valuation Administrator. 
The PVA office revaluates property on an annual 
basis and re-inspects each parcel every four years. 
The valuation process depends upon statistical 
analysis and common appraisal methods, including 
the sales comparison, income, and cost approaches.  

The Jefferson County PVA office utilizes a       
computer-assisted mass appraisal system (CAMA)  
to value residential properties. In this process a 
model of the sales comparison approach is used to 
estimate the value of a group of properties based 
upon characteristics such as location, size, age, 
building style, and amenities.

The sales comparison approach is often not suitable 
forcommercial properties due to the lack of sales 
and similar land uses. Therefore, the commercial            
department relies more heavily upon the cost and 
income approaches to estimate market value. The 
basis of the cost approach is that a willing buyer 
would not pay more for a property than the cost of 
acquiring a reasonable substitute. This relies upon 
the theory, the value of a parcel equals the sum of 
the land value plus the depreciated cost of              
improvements. The basis of the income approach is 
that a property’s value can be determined by its       
income potential.

The Jefferson County PVA office reviews            
approximately 37,000 real estate deeds each year. 
Auction sales, foreclosures and non-market       
transfers are eliminated from the valuation table to 
validate arm’s-length or market sales.  

How does the PVA decide which                 

Jefferson County participates in a quadrennial            
assessment cycle, in which portions of the county are 
included in the annual revaluation, but not the entire 
property base in one single year. The portions of the 
county to be revalued are studied and analyzed using 
statistical and neighborhood analysis in order to      
maintain uniform, fair assessments.  The PVA may, 
in some cases, be able to increase or decrease the          
assessments of a neighborhood by applying real        
estate trends to those properties.

The value of your property could change depending 
on several factors.  Improvements, such as adding a 
room, finishing a basement, or building a garage, will 
likely increase the value. If a major structural      
problem develops, such as a foundation crack, the 
value may decrease.

Will my home be physically inspected
during a revaluation?

The PVA is required by law to physically exan
each parcel of taxable real property no less than once 
every four years (KRS 132.690).  In Jefferson County 
this task is completed by the PVA Field                    
Assessors. The PVA Field Assessors 
have the legal right to measure the exterior               
dimensions of a structure in the absence of the 
owner. Field Assessors may leave characteristic 
questionnaire cards for the property owner to fill out 
and send to the PVA office.  Assisting the Field  
Assessors will eliminate the need to estimate 
the finished area, number of bathrooms, and other 
characteristics of the property. 

All Jefferson County PVA Field Assessors 
carry signed identification badges and wear 
shirts with the PVA logo. If you have a question 
about a PVA Field Assessor, please call the 
PVA office at 574-6380.

Do senior citizens or disabled persons get a 
break?

Yes.  Property owners who are age 65 or older are 
eligible for the Homestead Exemption. Those who 
currently receive the exemption need not reapply.  
Property owners need to notify the PVA office when 
they move so the exemption can be transferred to 
their new property. Property owners who have been 
declared totally disabled by any public or private  
retirement system for the previous 12 months may 
be eligible for the Disability Exemption. This     
exemption must be verified annually.  

If property owners are eligible for either exemption, 
the PVA office will subtract the amount of the     
exemption from the property’s assessed value, so 
they will pay less property tax.  Property owners 
can only receive one exemption per household.    
Applications are available at the PVA office, online at 
www.pvalouky.org, local government centers, and 
Social Security offices. 

How will a change in assessment impact my 
tax bill?

Two factors determine your property tax bill: the 
assessment and the tax rate.  The PVA is responsible 
for listing and valuing property in an equitable    
manner.The PVA does not set, levy or collect 
property taxes.  The State, Metro and small City     
Governments and School and Fire Districts are     
responsible for setting real property tax rates. 

When are assessment notices mailed? 

Real property notices are mailed annually in April to 

to the open     their property information prior 

assessments to change and by how much? 

the first Monday in May and continues for 13 days,

allow appropriate time for property owners to review 

enables property owners to review the current level

inspection period. The open inspection period begins 

of assessment placed on their property and gives

including Saturdays. The open inspection period

them the opportunity to conference with PVA
deputies if an appeal is needed.   

The PVA is required by law to physically examine
each parcel of taxable real property no less than once
every four years (KRS 132.690).  In Jefferson County
this task is completed by the PVA Field Assessors. 
The PVA Field Assessors have the legal right to 
measure the exterior dimensions of a structure in the 
absence of the owner. Field Assessors may leave 
characteristic questionnaire cards for the property 
owner to fill out and send to the PVA office.  Assisting 
the Field Assessors will eliminate the need to estimate 
the finished area, number of bathrooms, and other 
characteristics of the property.

All Jefferson County PVA Field Assessors carry signed 
identification badges and wear shirts with the PVA 
logo.  If you have a question about a Field Assessor,
please call the PVA office at 574-6380. 
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Step 1
Schedule a conference with the PVA office.  State 
law requires all conferences to be held before or during 
the annual open inspection period. The inspection 
period begins on the first Monday in May and 
continues for thirteen days including two Saturdays.  
Information must be brought to your conference that 
supports your opinion of  value.  Examples include:  a 
current full appraisal of  your property, interior/exterior 
photos, your insurance policy, your listing contract if  
your property is currently for sale, estimates of  repairs, 
sales information on similar properties that have sold 
in your neighborhood over the last two years, your lease 
contract, or income and expense statements for the last 
three years.  Please call (502) 574-6224 in mid-April to 
schedule a conference.

Anyone who is hired to represent you must bring a letter 
of  authorization and must be an attorney, certified
public accountant, certified real estate appraiser, 
Kentucky licensed real estate broker, an employee of  the 
property owner, or someone who holds a professional 
designation recognized by the Kentucky Department of  
Revenue.

Step 2
After appearing before the PVA office and you wish to 
appeal further, you must request an appeal before the 
Local Board of  Assessment Appeals (LBAA).  
Members of  the LBAA are appointed by the Mayor of  
Louisville Metro and the Louisville Metro Council. You 
must request your appeal on the form provided by the 
PVA office during your conference.  It must be filed 
with the Jefferson County Clerk’s office no later than 1 
workday following the conclusion of  the open 
inspection period.  The Clerk’s office will notify you 
with the date and time of  your appeal. Visit: 
www.jeffersoncountyclerk.org and click on:  Jefferson 
County Property Valuation Appeal Process.

Step 3
After appearing before the LBAA and you wish to 
appeal further, you must request an appeal before the 
Kentucky Board of  Tax Appeals (KBTA). 
Members of  the KBTA are appointed by the 
Governor of  Kentucky.  The KBTA will notify you with 
the date and time of  your appeal. Visit: www.kbta.ky.gov

Tony Lindauer 
Jefferson County 

Property Valuation Administrator

Our Mission: 

“Assess All Property Equitably, 
Maintain Accurate Parcel 
Information And Provide 

Outstanding Customer Service”

FOR MORE INFORMATION 
CONTACT US AT:

Jefferson County PVA Office
Fiscal Court Building

531 Court Place, Suite 504
Louisville, KY  40202-3393

Phone:  (502) 574-6380
www.pvalouky.org

•	 costs of additions or improvements
•	 lease contracts for rental properties
•	 income and expense statements for the last 

three years for commercial properties
•	 documentation of land characteristics 

that support flood plain, environmental 
contamination, deed restrictions and 
easements, etc.

How can I find Recent Comparable Property 
Sales?

The PVA Neighborhood Sales Search Service is 
available on our website throughout the year in our 
Customer Service Center located at 815 W. Market 
Street, Suite 400 and at any branch of the Louisville 
Free Public Library. Go to http://www.lfpl.org/ or 
call the Main Library at 502-574-1611 for branch 
hours/locations. During the annual Open Inspection 
Period, the Sales Search Service is available to the 
public on our website at jeffersonpva.ky.gov. Visit 
our website or call our office for more information on 
PVA Website Subscription Services. Documentation 
of recent comparable property sales may also be 
obtained from local real estate agents, real estate 
appraisers, mortgage brokers and newspapers. 

Step 2:  Local Board of Assessment Appeals 
(LBAA)

If you do not agree with the result of your PVA Online 
Conference, you may appeal before the LBAA.  The 
LBAA is a three member panel with two members 
appointed by the Mayor of Louisville Metro and one 
member appointed by Louisville Metro Council.  After 
PVA has reviewed your online conference you will 
receive a conference result form that must be filed 
with the Jefferson County Clerk’s Office by the date 
indicated on the form.  The clerk’s office will notify 
you with the date and time of your appeal.  If you 
have any questions concerning your appeal before 
the LBAA, or the LBAA process, please call the clerk’s 
office at (502) 574-6915.

Step 3:  Kentucky Claims Commission–Tax 
Appeals (KCCTA) 

If you do not agree with the decision made by the 
LBAA, you may request an appeal before the KCCTA.  
Instructions on how to appeal before the KCCTA are 
provided by the LBAA.  The KCCTA consists of three 
members appointed by the Governor of Kentucky.  
For information on the KCCTA process, go to kbta.
ky.gov.  The KCCTA will notify you of the date and 
time of your appeal. 

For more information, please
contact our office at:

Office of the Jefferson County PVA
Glassworks Building

815 W. Market Street, Suite 400
Louisville, KY 40202-2654

Office Hours
Monday-Friday: 8:00am-4:00pm

Phone: (502) 574-6380
jeffersonpva.ky.gov
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conference with the PVA office.

Why assess property?

Kentucky State law requires all property to be      
assessed at its “fair cash value” as of January 1.  The 
Kentucky Constitution defines “fair cash value” as 
the price property would bring at a fair voluntary 
sale.

How is an assessment done? 

Assessments are determined by the Office of the 
Jefferson County Property Valuation Administrator. 
The PVA office revaluates property on an annual 
basis and re-inspects each parcel every four years. 
The valuation process depends upon statistical 
analysis and common appraisal methods, including 
the sales comparison, income, and cost approaches.  

The Jefferson County PVA office utilizes a       
computer-assisted mass appraisal system (CAMA)  
to value residential properties. In this process a 
model of the sales comparison approach is used to 
estimate the value of a group of properties based 
upon characteristics such as location, size, age, 
building style, and amenities.

The sales comparison approach is often not suitable 
forcommercial properties due to the lack of sales 
and similar land uses. Therefore, the commercial            
department relies more heavily upon the cost and 
income approaches to estimate market value. The 
basis of the cost approach is that a willing buyer 
would not pay more for a property than the cost of 
acquiring a reasonable substitute. This relies upon 
the theory, the value of a parcel equals the sum of 
the land value plus the depreciated cost of              
improvements. The basis of the income approach is 
that a property’s value can be determined by its       
income potential.

The Jefferson County PVA office reviews            
approximately 37,000 real estate deeds each year. 
Auction sales, foreclosures and non-market       
transfers are eliminated from the valuation table to 
validate arm’s-length or market sales.  

How does the PVA decide which                 

Jefferson County participates in a quadrennial            
assessment cycle, in which portions of the county are 
included in the annual revaluation, but not the entire 
property base in one single year. The portions of the 
county to be revalued are studied and analyzed using 
statistical and neighborhood analysis in order to      
maintain uniform, fair assessments.  The PVA may, 
in some cases, be able to increase or decrease the          
assessments of a neighborhood by applying real        
estate trends to those properties.

The value of your property could change depending 
on several factors.  Improvements, such as adding a 
room, finishing a basement, or building a garage, will 
likely increase the value. If a major structural      
problem develops, such as a foundation crack, the 
value may decrease.

Will my home be physically inspected
during a revaluation?

The PVA is required by law to physically exan
each parcel of taxable real property no less than once 
every four years (KRS 132.690).  In Jefferson County 
this task is completed by the PVA Field                    
Assessors. The PVA Field Assessors 
have the legal right to measure the exterior               
dimensions of a structure in the absence of the 
owner. Field Assessors may leave characteristic 
questionnaire cards for the property owner to fill out 
and send to the PVA office.  Assisting the Field  
Assessors will eliminate the need to estimate 
the finished area, number of bathrooms, and other 
characteristics of the property. 

All Jefferson County PVA Field Assessors 
carry signed identification badges and wear 
shirts with the PVA logo. If you have a question 
about a PVA Field Assessor, please call the 
PVA office at 574-6380.

Do senior citizens or disabled persons get a 
break?

Yes.  Property owners who are age 65 or older are 
eligible for the Homestead Exemption. Those who 
currently receive the exemption need not reapply.  
Property owners need to notify the PVA office when 
they move so the exemption can be transferred to 
their new property. Property owners who have been 
declared totally disabled by any public or private  
retirement system for the previous 12 months may 
be eligible for the Disability Exemption. This     
exemption must be verified annually.  

If property owners are eligible for either exemption, 
the PVA office will subtract the amount of the     
exemption from the property’s assessed value, so 
they will pay less property tax.  Property owners 
can only receive one exemption per household.    
Applications are available at the PVA office, online at 
www.pvalouky.org, local government centers, and 
Social Security offices. 

How will a change in assessment impact my 
tax bill?

Two factors determine your property tax bill: the 
assessment and the tax rate.  The PVA is responsible 
for listing and valuing property in an equitable    
manner.The PVA does not set, levy or collect 
property taxes.  The State, Metro and small City     
Governments and School and Fire Districts are     
responsible for setting real property tax rates. 

When are assessment notices mailed? 

Real property notices are mailed annually in April to 

to the open     their property information prior 

assessments to change and by how much? 

the first Monday in May and continues for 13 days,

allow appropriate time for property owners to review 

enables property owners to review the current level

inspection period. The open inspection period begins 

of assessment placed on their property and gives

including Saturdays. The open inspection period

them the opportunity to conference with PVA
deputies if an appeal is needed.   

The PVA is required by law to physically examine
each parcel of taxable real property no less than once
every four years (KRS 132.690).  In Jefferson County
this task is completed by the PVA Field Assessors. 
The PVA Field Assessors have the legal right to 
measure the exterior dimensions of a structure in the 
absence of the owner. Field Assessors may leave 
characteristic questionnaire cards for the property 
owner to fill out and send to the PVA office.  Assisting 
the Field Assessors will eliminate the need to estimate 
the finished area, number of bathrooms, and other 
characteristics of the property.

All Jefferson County PVA Field Assessors carry signed 
identification badges and wear shirts with the PVA 
logo.  If you have a question about a Field Assessor,
please call the PVA office at 574-6380. 

PVA Prop 2-up copy.indd   1 3/5/08   3:16:05 PM

Tony Lindauer 
Jefferson County 

Property Valuation Administrator 

How do I appeal my assessment? 

All property owners have the right to appeal their 
assessed value.  Certain steps must be followed.

Step 1 
State law requires that a conference with the PVA 
office occur before or during the open            
inspection period; beginning the first Monday

Saturdays.  Property owners should bring as much 
documentation to the PVA conference to help 
support their appeal. The documentation can  
include a recent appraisal, photos, insurance     
policies, current real estate listings, estimate of 
repairs, or any other sales information from their 
neighborhood. Please call 574-6224 to schedule a 

Step 2 
If a property owner disagrees with the property 
value after conferencing with the PVA office, they 
may appeal to the Local Board of Assessment 
Appeals. The appeal must be submitted to the 
Jefferson County Clerk’s office on the forms    
provided at the PVA conference no later than one 
workday following the conclusion of the open 
inspection period. The County Clerk will notify 
the property owner of the date and time of the      
appeal.

Step 3 
If a property owner wishes to appeal the Local 
Board’s decision, they may appeal to the        
Kentucky Board of Tax Appeals.  The KBTA 
will notify the property owner of the date and 
time of their appeal. 

Remember – this process must begin with a 
conference with the PVA office. 

How do I reach the PVA office? 

The PVA office is located in the Fiscal Court 
Building, 531 Court Place, Suite 504.  Please visit 
us on-line at www.pvalouky.org. or call 574-6380 
for assistance. 
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conference with the PVA office.

Why assess property?

Kentucky State law requires all property to be      
assessed at its “fair cash value” as of January 1.  The 
Kentucky Constitution defines “fair cash value” as 
the price property would bring at a fair voluntary 
sale.

How is an assessment done? 

Assessments are determined by the Office of the 
Jefferson County Property Valuation Administrator. 
The PVA office revaluates property on an annual 
basis and re-inspects each parcel every four years. 
The valuation process depends upon statistical 
analysis and common appraisal methods, including 
the sales comparison, income, and cost approaches.  

The Jefferson County PVA office utilizes a       
computer-assisted mass appraisal system (CAMA)  
to value residential properties. In this process a 
model of the sales comparison approach is used to 
estimate the value of a group of properties based 
upon characteristics such as location, size, age, 
building style, and amenities.

The sales comparison approach is often not suitable 
forcommercial properties due to the lack of sales 
and similar land uses. Therefore, the commercial            
department relies more heavily upon the cost and 
income approaches to estimate market value. The 
basis of the cost approach is that a willing buyer 
would not pay more for a property than the cost of 
acquiring a reasonable substitute. This relies upon 
the theory, the value of a parcel equals the sum of 
the land value plus the depreciated cost of              
improvements. The basis of the income approach is 
that a property’s value can be determined by its       
income potential.

The Jefferson County PVA office reviews            
approximately 37,000 real estate deeds each year. 
Auction sales, foreclosures and non-market       
transfers are eliminated from the valuation table to 
validate arm’s-length or market sales.  

How does the PVA decide which                 

Jefferson County participates in a quadrennial            
assessment cycle, in which portions of the county are 
included in the annual revaluation, but not the entire 
property base in one single year. The portions of the 
county to be revalued are studied and analyzed using 
statistical and neighborhood analysis in order to      
maintain uniform, fair assessments.  The PVA may, 
in some cases, be able to increase or decrease the          
assessments of a neighborhood by applying real        
estate trends to those properties.

The value of your property could change depending 
on several factors.  Improvements, such as adding a 
room, finishing a basement, or building a garage, will 
likely increase the value. If a major structural      
problem develops, such as a foundation crack, the 
value may decrease.

Will my home be physically inspected
during a revaluation?

The PVA is required by law to physically exan
each parcel of taxable real property no less than once 
every four years (KRS 132.690).  In Jefferson County 
this task is completed by the PVA Field                    
Assessors. The PVA Field Assessors 
have the legal right to measure the exterior               
dimensions of a structure in the absence of the 
owner. Field Assessors may leave characteristic 
questionnaire cards for the property owner to fill out 
and send to the PVA office.  Assisting the Field  
Assessors will eliminate the need to estimate 
the finished area, number of bathrooms, and other 
characteristics of the property. 

All Jefferson County PVA Field Assessors 
carry signed identification badges and wear 
shirts with the PVA logo. If you have a question 
about a PVA Field Assessor, please call the 
PVA office at 574-6380.

Do senior citizens or disabled persons get a 
break?

Yes.  Property owners who are age 65 or older are 
eligible for the Homestead Exemption. Those who 
currently receive the exemption need not reapply.  
Property owners need to notify the PVA office when 
they move so the exemption can be transferred to 
their new property. Property owners who have been 
declared totally disabled by any public or private  
retirement system for the previous 12 months may 
be eligible for the Disability Exemption. This     
exemption must be verified annually.  

If property owners are eligible for either exemption, 
the PVA office will subtract the amount of the     
exemption from the property’s assessed value, so 
they will pay less property tax.  Property owners 
can only receive one exemption per household.    
Applications are available at the PVA office, online at 
www.pvalouky.org, local government centers, and 
Social Security offices. 

How will a change in assessment impact my 
tax bill?

Two factors determine your property tax bill: the 
assessment and the tax rate.  The PVA is responsible 
for listing and valuing property in an equitable    
manner.The PVA does not set, levy or collect 
property taxes.  The State, Metro and small City     
Governments and School and Fire Districts are     
responsible for setting real property tax rates. 

When are assessment notices mailed? 

Real property notices are mailed annually in April to 

to the open     their property information prior 

assessments to change and by how much? 

the first Monday in May and continues for 13 days,

allow appropriate time for property owners to review 

enables property owners to review the current level

inspection period. The open inspection period begins 

of assessment placed on their property and gives

including Saturdays. The open inspection period

them the opportunity to conference with PVA
deputies if an appeal is needed.   

The PVA is required by law to physically examine
each parcel of taxable real property no less than once
every four years (KRS 132.690).  In Jefferson County
this task is completed by the PVA Field Assessors. 
The PVA Field Assessors have the legal right to 
measure the exterior dimensions of a structure in the 
absence of the owner. Field Assessors may leave 
characteristic questionnaire cards for the property 
owner to fill out and send to the PVA office.  Assisting 
the Field Assessors will eliminate the need to estimate 
the finished area, number of bathrooms, and other 
characteristics of the property.

All Jefferson County PVA Field Assessors carry signed 
identification badges and wear shirts with the PVA 
logo.  If you have a question about a Field Assessor,
please call the PVA office at 574-6380. 
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Step 1
Schedule a conference with the PVA office.  State 
law requires all conferences to be held before or during 
the annual open inspection period. The inspection 
period begins on the first Monday in May and 
continues for thirteen days including two Saturdays.  
Information must be brought to your conference that 
supports your opinion of  value.  Examples include:  a 
current full appraisal of  your property, interior/exterior 
photos, your insurance policy, your listing contract if  
your property is currently for sale, estimates of  repairs, 
sales information on similar properties that have sold 
in your neighborhood over the last two years, your lease 
contract, or income and expense statements for the last 
three years.  Please call (502) 574-6224 in mid-April to 
schedule a conference.

Anyone who is hired to represent you must bring a letter 
of  authorization and must be an attorney, certified
public accountant, certified real estate appraiser, 
Kentucky licensed real estate broker, an employee of  the 
property owner, or someone who holds a professional 
designation recognized by the Kentucky Department of  
Revenue.

Step 2
After appearing before the PVA office and you wish to 
appeal further, you must request an appeal before the 
Local Board of  Assessment Appeals (LBAA).  
Members of  the LBAA are appointed by the Mayor of  
Louisville Metro and the Louisville Metro Council. You 
must request your appeal on the form provided by the 
PVA office during your conference.  It must be filed 
with the Jefferson County Clerk’s office no later than 1 
workday following the conclusion of  the open 
inspection period.  The Clerk’s office will notify you 
with the date and time of  your appeal. Visit: 
www.jeffersoncountyclerk.org and click on:  Jefferson 
County Property Valuation Appeal Process.

Step 3
After appearing before the LBAA and you wish to 
appeal further, you must request an appeal before the 
Kentucky Board of  Tax Appeals (KBTA). 
Members of  the KBTA are appointed by the 
Governor of  Kentucky.  The KBTA will notify you with 
the date and time of  your appeal. Visit: www.kbta.ky.gov
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Why does PVA Assess Property?
Section 172 of the Kentucky Constitution requires the 
PVA to assess property.  Property is assessed as of 
January 1 at its “fair cash value” (KRS 132.220(1)(a)).  
Section 172 of the Kentucky Constitution defines 
fair cash value as the estimated price a property 
would bring at a fair voluntary sale (fair arm’s-length 
transaction). 

How does PVA Assess Property?
Property is revalued each year and re-inspected every 
four years (KRS 132.690).  The assessment process re-
lies on statistical analysis and common appraisal meth-
ods including the Sales Comparison (Market), Income 
and Cost methods.

All three valuation methods are relied on with an 
emphasis on the Sales Comparison (Market) method 
to estimate residential assessments and the Income 
method to estimate commercial assessments.    

How does PVA decide which Assessments to 
Change and by How Much?
PVA follows a Quadrennial Assessment Cycle (four 
year), but all neighborhoods in the county are 
reviewed annually to capture current real estate 
market trends.  Depending on market conditions 
for a given year assessments may increase, decrease 
or remain unchanged.  The neighborhoods to be 
revalued are analyzed by PVA using statistical and 
neighborhood analysis to maintain fair and equitable 
assessments.  

Property characteristic changes and/or corrections 
may also affect a change in assessed value.  For 
example, an increased value may be the result of 
new construction, an addition or a newly finished 
basement and a decreased value may be due to a 
torn down building, property condition, or a major 
structural problem such as foundation cracks.

Are Properties Physically Inspected by PVA 
during a Reassessment?
Yes.  PVA is required by law to physically examine 
each parcel of taxable real property no less than once 
every four years (KRS 132.690).   PVA field assessors 
have the legal right to measure exterior dimensions 
and take photographs of a structure in the absence 
of the property owner (KRS 132.220).  To make 
the process more efficient, digital aerial imaging 
technology approved by Kentucky’s Department of 
Revenue is also used to capture physical property 
characteristics.  PVA updates its aerial imaging 

approximately every two years.  Field assessors 
do not enter the property owner’s home.  With 
the property owner’s help during an inspection, a 
more accurate assessment can be attained.  Upon 
completion of an inspection, the field assessor may 
leave a PVA door hanger at the property to verify 
property characteristics and/or a business card as 
confirmation of the inspection.  Inspections are made 
Monday-Friday from 7:30am to 4:00pm.  All PVA field 
assessor vehicles display a magnetic sign with PVA 
logo.  All PVA field assessors carry signed I.D. badges 
and wear shirts and/or jackets with PVA logo.  Please 
call the PVA Office if  you have a question about a PVA 
field assessor. 

Are Property Tax Exemptions Available for 
Property Owners?

Yes.  Under Section 170 the Kentucky Constitution, 
certain types of Real and Personal Property are 
exempt from taxation such as property owned 
by Nonprofit and Religious Organizations.  An 
Agricultural/Horticultural land use value is also 
available to property owners with qualifying farmland.  
Additionally, a Moratorium Value Program is offered 
by PVA through Louisville Metro to property owners 
with qualifying residential and commercial buildings 
as an incentive to make property improvements.  
Applications are available at jeffersonpva.ky.gov or 
by calling the PVA Office.  

Are Property Tax Exemptions Available for 
Senior Citizens or those Disabled?

Yes.  Section 170 of the Kentucky Constitution 
provides for the Homestead and Disability Exemption.  
Property owners age 65 or older may be eligible 
to receive the Homestead Exemption.  Property 
owners who have been declared totally disabled 
for the previous twelve months by any public or 
private retirement system may be eligible to receive 
the Disability Exemption.  The exemption amount 
reduces your taxable assessment, saving you money 
on your property taxes.  Applications are available 
at jeffersonpva.ky.gov, Local Social Security Offices 
and Local Government Centers or by calling the PVA 
Office.   

How will a Change in my Assessment Affect 
my Property Tax Bill?

The PVA has no authority over property tax rates 
or property tax bills.  Please contact the Jefferson 
County Sheriff’s Office at 502-574-5479 and any other 
applicable taxing districts.  

When does PVA send Assessment Notices?

When your assessment changes from the previous 
year, PVA will mail you an Assessment Notice in the 
spring just prior to the Open Inspection Period.  You 
do not have to receive an Assessment Notice in order 
to contest your assessment.  You have the right to 
contest your assessment each year.  However, by law 
certain steps must be followed in the process.  

How do I Contest my Assessment?

Step 1:  PVA Online Conference

Under state law (KRS 133.120(1)(a)), if you wish to 
contest your assessment, you must first complete 
the PVA Online Conference just prior to or during 
the Open Inspection Period (OIP).  By statute, each 
year the OIP begins on the first Monday in May and 
continues for a total thirteen day period including two 
Saturdays.  The PVA Online Conference is available 
once assessment notices are mailed just prior to and 
during the OIP at   jeffersonpva.ky.gov.  It is also 
available just prior to and during the OIP at any 
branch of the Louisville Free Public Library.  PVA 
staff assistance is available just prior to and during 
the OIP at select branches located within the current 
reassessment areas.  As another option, you may 
call the PVA Office just prior to and during the OIP 
at (502) 574-6224 to schedule an appointment to 
complete your PVA Online Conference on computers 
available in PVA’s Customer Service Center.

Documentation that supports your opinion of value 
must be submitted with your online conference.  
Examples include:

•	 interior/exterior photos showing property 
condition

•	 recent full property appraisal
•	 property insurance policy
•	 Documentation of recent comparable property 

sales (not assessments) located in the same area 
as your property with similar characteristics as 
your property such as size, age, condition, etc.  
Recent residential sales should be within the last 
two years of the current assessment date and 
recent commercial sales should be within the 
last five years of the current assessment date.  
Recent comparable sales must be arm’s-length 
sales.  Foreclosures, short sales and family sales 
are not considered arm’s-length sales.

•	 your listing contract if your property is for sale
•	 estimates of repairs
•	 original construction costs


